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Top up regenerates the engine oil,

              for a better long term functioning.

I check my oil level when my vehicle is standing on fl at ground, with engine 
switched off and cold. I remove the dipstic, I wipe it clean, and re-insert it 
into its tube in order to read the oil level. If the level is below minimum, I add the 
quantity of oil necessary.

When the top-up is completed, after 10 min, I check the oil level again by 
checking the level on the dipstick. 

I check my oil level every 2000 or 3000 km or before I take long journey
• either directly on the dashboard if there is an automatic dial,
• or by checking the dipstick manually.

      The most 
frequently asked 
     questions

• Why a top-up? 
A top-up prevents premature wear on the engine, 
guarantees vehicle performance and provides optimum 
driving comfort. 

• Is it normal for my vehicle to consume oil? 
It is normal for a vehicle to consume oil (on average 0.2 litres 
per 1000 km), especially during the running-in period. 
Oil consumption varies with the age, the type of vehicle and 
its use (urban, open road, motorway driving).

• When should the oil level be checked? 
The oil level needs to be checked every 2000 or 3000 km 
or before a long journey. 

• What are the risks if the oil level is too low? 
There is a risk of premature wear on your engine and even 
a risk of damaging the engine. If there is no oil, engine 
breakdown occurs almost instantly.

•  What must I do if my dipstick shows an oil level which is 
too high? 
The maximum level shown by the dipstick must never be ex-
ceeded, this can damage the engine. If this happens, make 
an appointment with your workshop to lower the oil level. 

• Can a different oil be used for a top-up? 
It is preferable to use oils of the same viscosity and which 
meet the car manufacturer’s specifi cation, particularly for 
vehicles fi tted with a post-treatment system, in order to 
obtain optimum performance. 

• What does excessive oil consumption mean? 
An oil consumption of over 0.5 litres per 1000 km means 
there is a problem with your engine. Have your vehicle 
checked by a professional as soon as possible. 

It is preferable to make top-ups with the same quality of oil used for the last oil-change, 
particularly for engines fi tted with a post-treatment system, TOTAL has its complete 
range of lubricants available in 1 litre pack.
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